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Our quality policy expresses our commitment to meet or exceed customer requirements and expectation by
maintaining the effectiveness of our system and providing miscellaneous kinds of surgical instruments at the highest
quality standards. We should understand the requirements of our customer prior to making any commitment and
once we have made a commitment, we shall leave no stone unturned to fulfill it.

Our quality policy commitment is based upon:

e Complying with the requirements of Quality Management System consistent to
ISO 9001: 2015 & ISO 13485:2016.

e Continually improve that Quality Management System

e Adhere with applicable legal and regulatory requirements

e Providing safe and healthy work environment

e Developing the skills of our employees and increasing their contribution through effective training

e Ensuring our suppliers and contractors meet our quality requirements

e Focusing on process improvement initiatives

Quality Objectives are established and reviewed in annual management review meeting
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