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WHAT THIS POLICY COVERS  
 
The Company constantly strives to safeguard and act in the interest of the public and its employees. It is important 
to the Company that any fraud, misconduct or wrongdoing, by employees or other agents, is reported and properly 
addressed.  
 
This policy applies to all employees and all other stakeholders of the Company, who are encouraged to raise 
concerns in a responsible manner. The Company prefers that a concern is raised and dealt with properly, rather than 
kept quiet.  
  
YOUR RESPONSIBILITIES  
 
You are encouraged to bring to the attention of the Company any practice or action of the Company, its employees 
or other agents that you reasonably believe is against the public interest, in that the practice or action is:  
 

 a criminal offence 

 a failure to comply with any legal obligation 

 a miscarriage of justice 

 a danger to the health and safety of any individual 

 an attempt to conceal information on any of the above 

 gross misconduct 

 mistreatment 

 damaging to the reputation of the company 

 contrary to labor standards 

 contrary to regulatory requirements  
 
Any individual raising legitimate concerns in good faith will not be subject to any detriment, either during or after 
employment.  The Company will also endeavor to ensure that the individual is protected from any intimidation or 
harassment by any other parties. 
 
PROCEDURE  
  
In the first instance, if you are an employee of the Company, you should raise any concerns you have with your 
manager. If you believe your manager to be involved, or if, for any reason, you do not wish to approach your 
manager, then you should raise it with a more senior person in the Company.  
 
If you are a supplier, customer, end user, or a stakeholder of the Company, you should raise any concerns you have 
with our Alerts Team who will facilitate direct contact with a senior member of our Management Team.  Contact 
details can be found at the end of this policy.  
 
Any matter raised under this policy will be investigated promptly and confidentially.  The outcome of the 
investigation, as well as any necessary remedial action to be taken, will be confirmed to you. If no action is to be 
taken, the reason for this will be explained to you. 
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ESCALATING YOUR CONCERN  
  
If you are dissatisfied with this response, you should raise your concerns in writing directly with the Company 
Chairman.  Contact details can be found at the end of this Policy..  
 
If, after escalating your concerns, you believe that the appropriate remedial action has not been taken, you have the 
right to report the matter to the appropriate authority. These authorities include:  
 

 Federal Board of Revenue 

 Environment Protection Department 

 Pakistan Safety Council 

 Drug Regulatory Authority of Pakistan 
 

This list is not intended to be exhaustive, and you must take care to ensure you contact the proper authority in 
relation to the particular concerns you have.  Contact details for these authorities can be found at the end of this 
policy. 
 
If you raise a concern and you are found to be culpable, or in any way involved in the wrongdoing, or if you raise a 
concern maliciously or in a manner not prescribed in this policy, then you may be subject to disciplinary action up to 
and including dismissal without notice for gross misconduct.   
 
You should not disclose to a non-relevant third party any details of any concern raised in accordance with this policy, 
and you must not, in any circumstances, publicize or disseminate any details related to your concerns in any way, or 
by any means. 
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